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SECHURBA Community Questionnaire

Residents from the SECHURBA study areas across Europe were interviewed to establish the level of understanding, awareness and attitudes to climate change and sustainable energy, the impacts on historic urban environments, experiences with RUE and RES technologies, and expressions of interest in implementing RUE or RES technologies in their own context
. Despite differing social, environmental and climate differences between the countries many of the results were similar and have been explained here as a combined report with significant differences between any countries observed. 
Section 1 – Awareness of Environmental and Climate Change Issues

The first section of the questionnaire was concerned with establishing how well informed people from the study areas were on climate change and sustainability issues.  
· Global Warming and Climate Change

· Peak Oil

· Sustainable Development

· Energy Efficiency

· Renewable Energy
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When asked how familiar they were with the above phrases over 90% of respondents from across Europe were aware of all the terms and around 60% had a good understanding, however only around only 30% had a good understanding of the term peak oil, around 2% of respondents understood none of the terms. It should be noted that in Bulgaria around 20% of respondents were unfamiliar with sustainable development. 
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Figure 1 shows around 10% of respondents were not sure if these were issues that it is important for society to address. An important action for the SECHURBA project is to ensure people understand the links between climate change and the impact on their local society, to encourage community responsibility for addressing local issues. 
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Figure 2 Do you feel the following are a result of climate change?
It is clear from figure 2 that many of the consequences of climate change are well known and the likely threats of flooding, temperature increases and sea level rises are understood by most communities, less well known; particularly in Hungary, is the increased risk of diseases, habitat losses and species extinction as a result of climate change. This level of existing knowledge is important for the SECHURBA project as it indicates communities are aware that they may become vulnerable to a changing climate in the future and need to think about how they can ensure they are more resilient to these changes. 

Section 2 – Awareness of Energy Efficiency and Renewable Energy
The second section of the questionnaire was designed to gain public understanding of different technologies that can be used to address energy demand and reducing carbon emissions. Figure 3 shows that communities have knowledge of a wide number of technologies and that public support for wind and solar technologies is high whilst support for nuclear power is low. It is noted that around 15% of respondents in Hungary oppose hydro power, perhaps because these technologies are not relevant or unknown in Hungary.  Many technologies had significant levels of “no opinion” responses suggesting an overall opinion is not possible perhaps through lack of knowledge of the technology or perhaps that they would need more information on exact technology, location and impact on the local community before an opinion could be formed.
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Figure 3 What is your opinion of the following technologies?
Perceptions around climate change and involving historic buildings has become an area of great debate. When respondents were asked whether they agreed with different statements it was highlighted that communities are aware that climate change should be a high priority for all communities and historic buildings to tackle; figure 4 shows over 90% of respondents felt it was as important to save energy in historic as modern buildings and 80% felt it should be a priority in every town. Most respondents agreed that renewable technologies should be incorporated in to renovations.  It is interesting to note that 13% disagree and 22% are unsure whether they should be hidden – indicating that they would prefer them to be visible in areas, perhaps to act as an illustration of what can be done. This is an interesting result for the SECHURBA project as many issues surrounding historic buildings has been how to implement solar and wind technologies – both visual technologies, this may suggest that there is increasing levels of support in these areas for these technologies.

	 
	Agree
	Disagree
	Unsure

	It is just as important to save energy in historic as modern buildings 
	93%
	3%
	4%

	Renewable technologies should be hidden in historic buildings
	65%
	13%
	22%

	Renewable technologies should be incorporated in historic building restoration
	74%
	4%
	22%

	Energy saving measures only make sense if payback is less than 10 years
	34%
	35%
	31%

	Climate change should be a priority in every town
	80%
	2%
	17%

	Climate change is best tackled at community level
	44%
	21%
	35%


Figure 4 Do you agree with the following statements?
Figure 4 also highlights the fact that communities are aware that climate change is a long term issue that is best tackled in partnership and whilst some aspects can be tackled at a community level there also needs to be regional, national and global support. Payback periods are often regarded as key to encouraging installations to be made, however the above results suggest that a third of respondents feel that intervention is important even if payback is likely to be longer than 10 years. 
Section 3 – Energy at Home 
Figure 5 shows that in many households there are already a range of energy efficient technologies ranging from double glazing to insulation to energy saving appliances. Many households that do not have these already would consider installing them. Alternative energy sources are not present in many properties currently, with less than 5% having any solar technology around 10% with biomass technologies. However more that 50% of respondents would like to install solar pv and / or solar heating in their properties. Other technologies such as wind or hydro are not so popular and there are concerns around biomass in some areas smoke free zones. 
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Figure 5 Do you have or would you like to install the following in your property?
There are many misconceptions about installing sustainable energy technologies on to historic properties as figure 6 below shows. However it highlights that the biggest barrier perceived to installing new technology is the costs associated; a statement likely to be true in non historic properties as well. The next significant issue is planning regulations and not understanding how these technologies fit within the legislations. The third issue is perhaps most significant is the awareness property owners have about the potential impacts these technologies may have on their properties, indicating that whilst people are keen to make changes to their properties they are mindful that changes need to not be detrimental to the historic characteristics of the building. The SECHURBA project needs to ensure it addresses these issues by highlighting no or low impact technologies and encouraging actual quotes to be gained and advertising grant and support options available. 

	 
	Agree
	Disagree
	Don’t know

	Planning regulations
	47%
	14%
	39%

	They are unattractive
	17%
	49%
	33%

	I think that installations would be too expensive 
	73%
	9%
	18%

	They would not produce enough energy for my home
	21%
	44%
	35%

	My current supply of energy is adequate  
	31%
	37%
	31%

	I don’t understand how they work
	27%
	42%
	31%

	The impact on the historic façade or property decoration
	39%
	34%
	28%


Figure 6 Public perceptions to barriers to installing sustainable technology on historic buildings
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Capital costs associated with installing sustainable technologies, particularly renewable energy technologies are likely to be high, and although offer long term savings the initial costs often prohibit installation. Respondents were asked if they were aware of any grants available to help install renewable energy or energy efficient technologies. Figure 7 shows overall more respondents were not aware of the specific grants available; however in Italy 60% respondents were aware that there were some grants available. This highlights an important outcome from SECHURBA would be to help raise awareness of different financing options available in the different countries. 

Figure 8 shows that three quarter respondents wanted further information on sustainable energy technologies, with many stating they did not know where to go for advice or current advice was unclear or too general and not aimed at historic buildings. 


This highlights that although there is currently support available to help with installations in all European countries, these financial schemes are not well advertised and many residents are not aware of or know where to find out more about such funds. Advice is also available in all countries however it is often available from national organisations that are not informed of specific issues relating to certain areas or buildings. It is important that SECHURBA must make the communities it is working with more aware of all grant and support schemes for all funds to enable take up of sustainable energy technologies. 

Respondents were asked whether they would be more likely to buy a property with renewable energy installations; around 60% of respondents cited it would be a positive addition to a potential new property, this highlighted the awareness and enthusiasm that communities have to tackling climate change; figure 8. 


 Conclusions 
The questionnaire has shown that residents from the SECHURBA study areas across Europe have a good understanding and range of knowledge of climate change and sustainability issues in general and there is enthusiasm to try and incorporate historic buildings in to future communities through the installation of sustainable energy technologies
. Most communities realise that to tackle climate change a joined up approach is needed and whilst community support and passion is important it is funding support and clearer guidance on what can be done to buildings that will enable communities to tackle climate change on a local scale.  Despite differing social, environmental and climate differences between the countries this is true across Europe. Community strategies and financial guidelines developed as part of the SECHURBA project should help to address these issues.
Figure � SEQ Figure \* ARABIC �1� How important is it for society to address these issues?

















Figure � SEQ Figure \* ARABIC �7� Public awareness of grants to support sustainable energy technologies





Figure � SEQ Figure \* ARABIC �9� Would you be more likely to buy a property with renewable energy installations?





Figure � SEQ Figure \* ARABIC �8� Public interest in further information on sustainable energy technologies
























































� It should be noted that there were not 200 questionnaires collected from each County and so many results can not be viewed as significant findings but can be used as an indication of opinion. 


� Further questions about individual buildings and communities were gathered to provide more detailed information to supplement the community portfolios, this information can be found for the individual countries on the main website under the communities section.






